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We guarantee!

New cars - choose from the largest car fleet in Bulgaria

Perfect office locations — all major airports in Bulgaria, big cities, summer and
winter resorts

Nationwide rent-a-car service - 7 car hire offices, transfers and deliveries
everywhere in the country

Cross border availability - you can travel to all countries in EU
Reliable transfer service - for tourist or business groups

Great value for your money - we know how to satisfy you and always try harder
to give you better quality at the most competitive prices on Bulgarian car rental market

You will be one of our 28 000 satisfied customers that we have for the last
8 years

24/7 road assistance — wherever, whenever you are in Bulgaria — your safety trip is
secured by Top Rent A Car™ and Bulstrad Vienna Insurance Group™

Experienced and polite employees - the employees are our biggest asset,
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when you meet them you'll know why

v Multilanguage customer support — English, Russian, German and French

speaking employees at your service
v Corporate uniforms — everywhere you meet Top Rent A Car agent

v Large and convenient parking lots — all our offices have spacious and very

convenient parking lots

v Easy Online booking — quick booking process, enhanced website functionality and

usability

v Secure online payment - VISA, Master Card, Maestro, PayPal, cash payment,

bank transfer
¥ Online customer support - Live chat, Skype, telephone

v Opportunity to give feedback - leave comment about the service at Feedback

Section

¥ You can stay connected with us - via ®i, 3 & and our corporate blogs

100,

satisfied customers

[

Because of the customer service we provide

We have always pay particular attention to the employees. They are
"the face" of the company. They will meet you when you pick up the car
and help you to make the best choice or just to give you useful
information during your stay in Bulgaria. Here with us, you can always
expect to be welcomed from experienced employees.
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Because of the multinational tourist we have, our employees can /
fluently speak Bulgarian, English, and Russian language. Our website is ~ '**
also translated in Bulgarian, English, Russian, German and French
language, same as the online live support.

Year
' 2003 2004 2005 2008 2007 2008 2009 2010 2011

Graph of the customers number through the years since Top RentA
Caris established

You will notice, that all our employees are wearing Top Rent A Car

uniforms, so you can easily see them at meeting and know it is Your 95 Hello Dragomir ltis good to do business with you again and
rental agent. we hope to see you in Varna.#d - Mrs. and Mr. Davies

"Your opinion is very important for us!" You can hear or read this cliché . .
. ) 59 Everything went very smoothly at both arrival & departure,
phrase everywhere. To prove you that it is really important for us to very professional..3d - J. Gallen
know are you are satisfied with the car hire service, we made the
Feedback Section where everyone can give us feedback or write a
55 | was met at the Airport by young guy who was speaking

testimonial. You can also do this in Facebook and Twitter. We will reply TR (e ER PR e (10 Peee CAiEs
to any message 1500 km on odometer. && - Ernie Watson

Because we are reliable partner

We are successfully working with both international and local partners — car rental booking systems, real estate and travel
agencies, as well as top hotels in all Bulgarian resorts. You can read some of our partner’'s recommendation letters from the
following links.

shltin e

is) . e —— T— Puda

3 |

I
- MR |
| ==
download ¥ download ¥ download N download ¥ download v download
E.L (140Kb) &2, (140Kb) B2l (145Kb) Bl (148Kb) Sz, (148Kb) &L (148KDb)
by L oy L L b
Because our car fleet is the largest in Bulgaria
We are constantly increasing our car fleet and meet the requirement of our i

¥ PDFmyURL.com


http://toprentacar.bg/en/feedback
http://www.facebook.com/TopRentACarBulgaria
http://twitter.com/TopRentACar
http://toprentacar.bg/IMAGES/STATIC/1_unicef.jpg
http://toprentacar.bg/IMAGES/STATIC/1_property_invest.jpg
http://toprentacar.bg/IMAGES/STATIC/1_bg_properties.jpg
http://toprentacar.bg/IMAGES/STATIC/1_viva_tour.jpg
http://toprentacar.bg/IMAGES/STATIC/1_smart_design.jpg
http://toprentacar.bg/IMAGES/STATIC/1_pride.jpg
http://toprentacar.bg/download_picture.php?picture=1_unicef
http://toprentacar.bg/download_picture.php?picture=1_property_invest
http://toprentacar.bg/download_picture.php?picture=1_bg_properties
http://toprentacar.bg/download_picture.php?picture=1_bg_properties
http://toprentacar.bg/download_picture.php?picture=1_smart_design
http://toprentacar.bg/download_picture.php?picture=1_pride
http://pdfmyurl.com?otsrc=watermark&otclc=0.01
http://pdfmyurl.com?otsrc=watermark&otclc=0.01

customers and partners. We are providing very competitive product by keeping
our car fleet up to date. Now more than 90% of the fleet consists of vehicles not
older than 2 years.

24/7 road assistance - as we service the whole Bulgarian territory, we provide 24
hour road assistance, 7 days in a week. If you have any problems with the car,
you just call us and we will send a service team to come right away and help you
no matter where in Bulgaria you are.

Top Rent A Car provide different car classes you can hire — from Economy to
Van rentals and luxury SUVs. We can offer our clients trusted car brands and
models (all of them with car warranty). You will find a car that perfectly match
your need — for travelling alone, with your family or business partners.

Because of the locations where we have offices

T

Car hire Office in Sofia Airport W e
You can rent a car in our office situated betweet T1 and el
T2 Sofia International Airport or we can meet you in

Arrivals Hall of Terminal 1 or Terminal 2. Our rental \
agents can also deliver the vehicle to your hotel in or Slatna
around Sofia. See the location on the map. i

Rirmmnantei

Car hire offices in Varna

The maritime capital of Bulgaria is the second largest city
in the country. Hire we have 3 offices where you can rent
a car. Top Rent A Car’s firs downtown office is situated in
the centre of Varna, close to the Sea Garden. See the
picture of the office location.

Our second downtown office is situated next to the
Cathedral (Uspenie Bogorodichno Cathedral is "must see"
tourist site if you are first time visitor of Varna). You can
rent a car from the office through the whole year.

From tha ciimmeaer nf 2010 we hava rar rantal nffira in i

Location: Sofia Airport

B/w Terminal 1 and Terminal 2
Address: 140 "Mimi Balkanska"
str.

Mobile.: +359 888 333 548
Phone.: +359 2 9815381
e-mail: office@toprentacar.bg

Location: Varna Downtown
Address: 17 "Tsar Osvoboditel"
blvd.

Mobile.: +359 887 205 813
Phone.: +359 52 601 353
e-mail: office@toprentacar.bg

Location: Varna Downtown
Address: 2 Vladislav blvd.
Mobile.: +359 887 205 813
Phone.: +359 52 601 353
e-mail: office@toprentacar.bg

Location: Varna Airport
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Varna International Airport, next to "Information desk".

The office is situated in Terminal 1. In this Airport office
desk, you can find additional services like accommodation
and charter flight tickets.

)
)

Car hire office in Burgas

Burgas is travel destination with a lot of international
flights during the summer. The city is close to big south
coast resorts like Sunny Beach, Vlas, Nessebar and
Sozopol. Top Rent A Car has car hire office desk in B sawons
Arrivals Hall of Burgas International Airport. See the

location on the map.

Car hire office in Bansko = (53
. . . . . "-"'-:?.-;J:

Bansko is the major Bulgarian winter resort. It is very . T,

popular among the winter tourists who are coming in ] %

& Bansko

. . . . 5] =] HCKD ]

Bulgaria. That is the reason, we have seasonal location in 2 iy
] ot

Bansko. You can always rent, pick up or drop off your car e &

from our Bansko office. SIS s

Terminal 1, VAR

Next to "Information™”
Mobile.: +359 887 205 813
Phone.: +359 52 740 047
e-mail:
bookings@toprentacar.bg

Location: Burgas Airport
Arrivals Hall, BOJ

Mobile.: +359 882 425 516
Phone.: +359 56 872 309
e-mail: bourgas@toprentacar.bg

Location: Bansko

Address: Pirin str/Nayden Gerov
str behind Pirin Palace Hotel
Mobile.: +359 887 205 813
Phone.: +359 52 601 353
e-mail: office@toprentacar.bg

Car hire deliveries in Bulgaria We provide hotel deliveries in addition to the rental offices. The deliveries to hotels and
other locations are free of charge. We also deliver cars in Plovdiv Airport, Istanbul Airport, Thessaloniki Airport and

Bucurest Airport.

Airport transfers Top Rent A Car provide transfer service in every airport in Bulgaria, as well as all major airports on the
Balkans. All car classes are available for transfers — from small economy cars to 9-seater vans. Our transfer service is

appropriate for tourist or business groups.

Because of our web site

Toprentacar.bg's main features:
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NV One ot the best Iooking websites In Bulgaria — we know it's
becoming more important for a website to look good and the information to be
given properly and pleasing the visitor.

\ Good functionality — we are constantly upgrading the functionality of the
website. Now you can do more things with fewer actions. Top Rent ACar’s
official website is getting richer in content every day.

\ User friendly interface — after many researches and years of experience
we designed a booking process with easy navigation, pictures and details which
will make reserving a vehicle pleasure for you.

v Constantly upgrading content — our team is working everyday for
giving the customers new information and content. We have news section and
top locations sections where you will find a lot of useful car hire tips, news and
information for the most popular Bulgarian cities, summer and winter resorts,
including downloadable city guides.

\ Different language versions — www.toprentacar.bg is available in
Bulgaria, English, Russian and German language + partly translated in 14 other
languages.

\ Different payment methods — When booking a vehicle online you will be )
asked for full or partial prepayment se we can guarantee the car. For your Yuu Tuh
convenience we have integrated PayPal and Credit Card payment methods.

\ Security certificate — the information you provide is secured by additional ~ www.youtube.com/toprentacarbg
encryption thanks to the certificate from StartCom Certification Authority® that
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watch our
YouTube channel
Join us now!
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Office Sofia Airport
Address: 140 "Mimi Balkanska" str.

Office Varna Airport
Departures/Arrivals Hall
Next to "Information”

Office Varna downtown
Address: 17 Tsar Osvoboditel blvd.

Office Varna downtown
Address: 2 Vladislav blvd.

Office Bourgas Airport
Arrivals Hall

Office in Bansko
Address: Pirin str/Nayden Gerov str behind Pirin
Palace Hotel

Meet & Greet and Transfer service
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You can find us here, too: Q

NATIONAL CAR RENTAL COMPANY

Sitemap | car hire deals | transfers | partnership | contacts | about us | terms and conditions | car hire in Bulgaria Copyright © 2003-2011 Top Rent A Car

AV RENT-A-CAR
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